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User acceptance of technology has been an important field of study for over two decades
now. Although many models have been proposed to explain and predict the use of a system,
the Technology Acceptance Model has been the only one which has captured the most
attention of the Information Systems community. Thus, it is essential for anyone willing to
study user acceptance of technology to have an understanding of the Technology Acceptance
Model. This paper provides a historical overview of the Technology Acceptance Model
(TAM) by summarizing the evolution of TAM, its key applications, extensions, limitations,
and criticisms from a selective list of published articles on the model. Current observations
indicate that although TAM is a highly cited model, researchers share mixed opinions
regarding its theoretical assumptions, and practical effectiveness. It is concluded that research
in TAM lacks sufficient rigor and relevance that would make it a well established theory for
the IS community.
Keywords: Technology Acceptance, Information System Deployment, TAM, Information
System Theory.
Permanent URL: http://sprouts.aisnet.org/9-37
Copyright: Creative Commons Attribution-Noncommercial-No Derivative Works License
Reference: Chuttur M.Y. (2009). "Overview of the Technology Acceptance Model: Origins,
Developments and Future Directions ," Indiana University, USA . Sprouts: Working Papers
on Information Systems, 9(37). http://sprouts.aisnet.org/9-37



























 		  	&   	  	 	 	
 
		  	 () % *  		 	
   +
	 '	 	   
	    	
 %
		& 	%		
	   ' 		   	 	 
 














& 2	 	 	
    	 
 	 	 %
	'	3	(-.4.)&!-.45
		 			 () 		   
! $	 $		 	
  ( -.45)& 2 		     
	   % ' 	  %  		    
 
 %  '  	 	

























































!  		  (-.45)   1 		  % ' %

	PerceivedEaseofUsePerceivedUsefulness,AttitudeTowardUsing
& 2 	*    	




     	 	 % 
 % 	 3	 %
 

    	
     	









  '	   (-.45)	 









       	








  		  	   








-.45 	 700/ 
	 	  	 	  	 	




	    *  	*  
		  ' 	 %

%  	 	









  	 %  

 	 	
   % %&
$%?  	 	


































 ; 	  	 	
  	 	










 	 	  
	   %	 ( -.45)&  
 	 






%  3* 	 		  %	 	 	 %  %
	 %	     	 	   %	  







%  % 	   	
  	 	











  %3 	 	   %	   	1
							+			
	 	 
	  %	& %  3*    %3
	 ($@) 	 %  % 	   	
  	 	
  	1
	 %
 (nbi)    '	 	







  %	 	 (#!) 	
  	 	 










6		  	 
	  	 ' 
%		
&(-.45)		+






	    	  	' 	
   	
  
		  






6		 (6)	&  	 + %3	
		  %		
	&2%
 3* (-./5)  +	  %3 	   
		  	




 	  %
 	














C	 	 	+ 	
  (-.45)      	 	

  	
    















	& 6	% (-./.)    	+ 	
 $*  $ (-./5) 
	
























   
   %	& 2     







    	   	
   
 
3 	
 	  	  ' 	 	
 	 ? 	  










  %	 	 %	 & $	
	*  	     
		 	 % 	 
	

 %  
		 ?  	 	 	
 & !
$	1 	+ 







'   %     
	  3	% % (














   %	 (  	























Developingmeasurement scales forperceivedusefulness andperceivedeaseof
use
	 	   
	   	
    

 
 	 	    		 ( -.4.)&  


















!     (-.4.)  -5 ' 	  	
-9    		% % 
		

   
 	





























































































       
 
	 %  
	 	    	
  	  
 


















































































	 !# 			 & ?













    	    & 6  

























      @
H		  IIIIIIIIIIIIIIIIIIIII #






















6 	% 	  









2	  (-.4.) 
  
 %	 -0   	 	 	
	'%	+		%	
  	 	&2   $D#		 
	 	
  % 	











































 (-.4.)   '   	 	  %		   90
 	    	 	    7&  
	!#C D% DCD
& !     

   		 %  '     	  
  	
  	 & $	      	 	 D	







   	




















 	 	 D	  	  +D+ D	 3 
		%%D	%%	3&


















	    	  























 	?  	  







	 %	 	 % 
	 %  
 %   
 	
   ( #	**
, -.4.)&   & (-.4.)   	 % 
      

















































 #	** , (-.4.)   %		 	 	  	
  -0/  	   	 	    
  	 	
		 	     -9 + & ! %	   
  	 		 % 	 	  
D	 
   
 	% 
	   
 	 	1
	& 2	   	
   


























  %   '  
 	% 
	 
  	   %&  	  %	 	 
	  	   		 	
 	 
	 
 	  '
%   
  %
 	
  	 	  &  E'









 6	 	 (6)   	 	


































   	 	




    
 

























   	  
D	 	
  	  	





    	
     '% 












    	










	      	     	 % 
  	
  	  




  	    











  	 	
    & 2   K+
	  	 	% %   	  	
 	& 2	 	 
	 % 			  	  




    	








 #	**  , (-.4.) 	  
	 	







-9+ &  
	   %













     		 %  %3 	 ($@)  
%	 	 %&  
	 	 	% 	 
	 
	%	 )  + 	
  $@   
	  	
	  %)  




  #	**  , 	  	 	  	 	
















	 (-..-) 	  	  	    	 	
 C
















   






   1  	






























 ' 	  %	    	 	

























2	 	 	 	 		
C#	 (C#)	
	 	   '  	 	












	  %3 	 	& 		   	 	
 C
#		 	 	 %
  
 	   	

			%	%&		%





  	     	























 	 (700;)& % /  	 	
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2007), Sharp,2006,Kingetal., 2006,Maetal., 2004,Lee etal., 2003,and,Legris etal.,
2003)
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